
SPEC SHEET

Capacity Code
1475KW DCN1475

1475KW - Recharge Kit D1475RCK

600KW DCN600

600KW - Recharge Kit D600RCK

350KW DCN350

350KW - Recharge Kit D350RCK

175KW DCN175

175KW - Recharge Kit D175RCK

Defender Condensate
Neutraliser

flowquip.co.nz0800 77 78 79

Condensate Neutralizers are ideal for neutralizing condensate from condensing boilers operating on natural gas
or propane. Models up to 600KW come with 3/4" pressure PVC adaptor fittings and mounting clips. Please refer
to the instruction manual for more details.
The condensate is acidic and has the potential to harm the environment and the sewer system components.
The Condensate Neutralizer will raise the pH of the condensate to a more neutral level before it is discharged to
drain. If the drain is used, in some portion of its run, solely for the purpose of condensate removal and the drain
material is subject to damage from acidic condensate then the use of the Condensate Neutralizer is advisable
and if applied properly and regularly maintained can avoid damage associated with a leak in your drain piping.
Models up to 600KW come with 3/4" pressure PVC adaptor fittings and mounting clips. Please refer to the
instruction manual for more details.
Ideal for neutralizing condensate from condensing boilers and furnaces operating on natural gas or propane.
Compatible with all condensing Boiler installations brands including ACERO, Rendermax, Baxi, Vaillant, Fondital
and other older Condensing Boiler models. 

PRODUCT CODE: As below.

KEY FEATURES

SCAN HERE TO 
FIND OUT MORE

https://www.flowquip.co.nz/shop/defender-condensate-neutraliser-654#attr=97
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INSTRUCTIONS 
Defender® condensate neutralisers should only be installed by a qualified professional. 
Read all instructions before installing. Perform steps in the order given. Failure to comply could result in a
defective installation with the risk of property damage and personal injury. Do not allow flue gases to vent
through condensate neutraliser. Vent in cap is designed to allow proper flow through neutraliser. All
condensate drain lines must have a water trap before entering the neutraliser. Defender neutralisers
should only be connected to a condensate outlet that is installed per the appliance manufacturer’s
instructions.
IMPORTANT
The Condensate Neutraliser should be installed below all traps and condensate outlets. It is recommended that the installer maintain a pitch of 15mm
per metre between the condensate neutraliser outlet and the pump or drain. Do not use pipe dope on threaded fittings - use only Teflon tape. Defender
condensate neutralisers must NOT be installed in the vertical position (except for the DCN-65V vertical model) It is recommended that the neutraliser
be installed before a condensate pump where needed. All condensate traps should be primed before commencing operation of the appliance.
Defender Condensate Neutraliser media should be replaced at least once a year or when pH falls below local regulations. Defender Condensate
Neutralisers are suitable for outdoor installation, however must be protected from sunlight and UV rays. 

MOUNTING OPTIONS 
It is recommended that Defender condensate neutralisers be installed as close as possible to the outlet of the condensate trap. Condensate neutraliser
may be installed on level ground or mounting brackets (not provided). Defender condensate neutralisers may be installed on or above the floor so long
as a pitch of 15mm per metre is maintained between the neutraliser outlet and the drain or pump. It is recommended that unions be installed to facilitate
maintenance of the condensate neutraliser.

INSTALLATION 
1. If using PVC pipe, apply Teflon tape to the threads of PVC socket
adaptors and attach to neutraliser. Do not over tighten. 
2. Identify suitable location for assembled condensate neutraliser.
Observe direction of flow as indicated on neutraliser. 
3. PVC unions should be secured at either end of the neutralizer. 
4. Prime and glue PVC pipe to fittings. Note: If using flexible tubing, be
sure to use hose clamps at barb fittings. Note: PVC pipe is the preferred
method for piping condensate drain lines. 
5. Route PVC pipe or tubing to drain or pump, maintaining a pitch of
15mm per metre. 
6. Fill condensate trap with water until flow is established through
neutralizer. 
7. Observe neutralizer during boiler operation to ensure unrestricted
condensate flow. 
8. Location of unit must allow service access.

MAINTENANCE 
1. All service items should be undertaken by a qualified professional. 
2. Visually inspect unit for signs of leaking or damage. 
3. Neutraliser media should be replaced at least once a year or when pH falls
below local regulations. Neutraliser efficiency can only be determined by
measuring pH level of condensate outflow. Replacement media is available as a
spare part. 
4. Treated condensate should be as close to 7 (neutral) as possible with 5 being
the minimum. 
5. Disconnect condensate line from both the inlet and the outlet of the neutralizer. 
6. Unscrew cap and remove spent neutralizer media. Rinse empty neutralizer
with water. 
7. Add replacement media and replace cap. 
8. Reattach neutralizer to condensate line and prime flue gas trap with a
minimum of 1 gallon of water. 9. Observe neutralizer during boiler operation to
ensure unrestricted condensate flow.
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